GHX Service

Extensive training and experience
assure you that the GHX Sales Staff
is fully qualified to aid in servicing
your fluid sealing and transfer needs.
Country-wide 24 hour hot lines to our
major suppliers assure that engineer-
ing advice assistance is available
wherever and whenever needed.

GHX also provides in-plant seminars
to keep our customers up to date
with new products and installation
procedures.

Whatever you need, be it rush deliv-
ery, application engineering consult-
ing, in-plant training seminars or
creative inventory management sys-
tems, GHX is poised and ready to
respond as your single source so-
lution to fluid sealing and transfer
requirements.

Prompt Response To
Your Emergency Needs
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GHX Locations

In addition to on-time delivery of what would
be considered “"normal” every day orders, GHX
supports our customers with 24-hour, 7day
emergency service. When the unexpected
happens, GHX can always be counted on to do
whatever it takes to get you up and running
ASAP, any time of the day or night.
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GHX Corporate Offices
3440 S Sam Houston Parkway E
Suite 300
Houston, TX 77047

Tel: 713-222-2231
Fax: 713-228-9906




The Company—Advanced Technology with Exceptional Service

GHX—Where

Quality is a
Matter of
Facts

GHX is an innovative
value —added distribu-
tor of a full range of
Industrial Sealing and
Fluid Transfer Prod-
ucts. Our coast-to-
coast inventories in-
clude rubber, metal,
composite and hy-
draulic hose assem-
blies fabricated at all
GHX locations. Gas-
keting Materials, cov-
ering the broad spec-

trum of flange applications in the proc-
ess and other industries, are made to
order as customer needs arise. Pack-
ings, expansion joints, O-rings, hose
fittings and textile products enable GHX
to provide outstanding service to our
customers, no matter how large or small
their sealing needs.

Extensive product knowledge and manu-
facturing expertise, in conjunction with
comprehensive inventories and strong
working relationships with major quality
manufacturers, provide GHX customers
the assurance that they are being served
by one of the best in the industry.

To facilitate the movement of customer
orders through the GHX Quality Produc-
tion System and to meet the challenges
of today's MRO (Maintenance, Repair,
and Operations) marketplace, we have
installed state-of-the-art computerized
systems to maximize efficiency and as-
sure on time delivery.

GHX welcomes the opportunity to dem-
onstrate how we can serve you.

GHX
Quality Process

Production time is a terrible thing to
waste. The Quality Process of GHX in-
vokes every person doing whatever it
takes to insure that the products you re-
quire are produced to your exact specifica-
tions and delivered on time.

We employ stringent
quality control prac-
tices in compliance
with our Quality Con-
trol Manual. Whether
it be vendor quality
audits, incoming prod-
uct inspection, in proc-
ess inspection, hydro-
static or nitrogen test-
ing, radiography or

Complete dye penetration welds,
Adherence To our compliance with
Customer our Quality Manual
Requirements and commitment to

the quality process is
100%.

Our utilization of the quality process, test-
ing/certifications, and MIS reports detail-
ing our performance, along with EDI and
investment in cost effective e-Business
channels, exhibit GHX's Total Commitment
to facilitate customer requirements at the
lowest overall cost

GHX
Fabrication

Manufacturing capabilities at GHX include
the design and fabrication of a wide vari-
ety of industrial sealing and fluid transfer

products inventoried locally for prompt
service.

GHX's products are fabricated in strict
conformance to industry standard specifi-
cations, in-
cluding ANSI/
ASQC Q92-
1987 equiva-
lent to ISO-
9002-1987,
MIL-1-
45208A and
MIL-STD-45662A. All GHX welders are
certified under ASME Section IX. All full
penetration welds are made in accordance
to ANSI
B31.3.

GHX's atten-
tion to cus-
SN tomer re-
_ﬁ—s“" quirements
allows us to
supply prod-
ucts to a variety of quality oriented com-
panies, from the smallest pumping station
to the world’s largest turbine manufactur-
ers.
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